
Inspection of Erastvere Home of AS Hoolekandeteenused 

 

 

On 1 October 2014 advisors to the Chancellor of Justice carried out two unannounced 

inspections of the provision of 24-hour special care services on the basis of court rulings in the 

Erastvere Home of AS Hoolekandeteenused. The first inspection visit took place during the day 

and the second in the evening between 8 and 9:30 pm. 

 

The Erastvere Home is a special care home managed by AS Hoolekandeteenused, which 

provides 24-hour special care services on the basis of people’s free will as well as against their 

will on the basis of court rulings, supported living services, support of daily life, support of 

working and interval service. 

 

Twenty-three clients were receiving the 24-hour special care service provided on the basis of a 

court ruling at the time of the inspection. 

 

The last time the Chancellor of Justice inspected the Erastvere Home was on 21 January 2013. 

 

As a result of the inspection the Chancellor of Justice makes the following proposals to AS 

Hoolekandeteenused: 

- guarantee that at least the required number of activity instructors are at work at all times 

in the Erastvere Home and that the persons receiving the service are not left 

unsupervised in any situation; 

- stop administering medicines to the clients of the Erastvere Home against their will; 

- guarantee that account of the medicines administered in the Erastvere Home when 

necessary is kept in such a manner that it is clear which client’s treatment scheme 

required the administration of the medicine, and who decided to administer the medicine 

and for what reason; 

- guarantee that the decision of administer a medicine is made by a qualified healthcare 

professional and that it is documented in such a manner that it would be possible to 

inspect the activities of the healthcare professional without the competency of a doctor 

after the performance of such activities; and 

- guarantee that medicines are administered in a manner that is safe for the clients. 

 

The Chancellor of Justice also advises AS Hoolekandeteenused to: 

- take account of the observations concerning the provision of nursing services and 

improve the quality of the nursing care service accordingly; 

- guarantee the existence of a proper and safe isolation room in the Erastvere Home; 

- guarantee the possibilities to constantly observe isolated persons, incl. guarantee that all 

of the activities in the isolation room can be observed; 

- guarantee that the route by which a person is taken to the isolation room is safe both for 

the person who is taken to the isolation room and the employees who take the person 

there; 

- guarantee that medicines are handled in the Erastvere Home according to the established 

requirements and that unauthorised persons have no access to the medicines kept in the 

nurse’s office; and 

- guarantee that the clients staying in the Erastvere Home have different options for 

leisure and therapeutic activities that take account of the specific characteristics of the 

clients. 

 



The Chancellor of Justice requests that AS Hoolekandeteenused send information about 

compliance with the above recommendations and proposals by 2 February 2015. 


