
Inspection of Department V of the Psychiatry Clinic of the North Estonia Medical Centre 

 

 

On 25 October 2014 advisors to the Chancellor of Justice paid an unannounced inspection visit 

to Department V of the Psychiatry Clinic of the North Estonia Medical Centre. 

 

There are nine departments in the inpatient care centre of the Psychiatry Clinic of the North 

Estonia Medical Centre. Department V or acute department of the clinic consists of the 

reception complex and acute care rooms. There are 30 beds in the department. At the time of 

the inspection there were 26 patients in the department and 23 of them were receiving 

involuntary treatment. According to the explanations given by the head of the department after 

the inspection, the number of patients treated is ca. 150-160 per month, which means that the 

patients only spend a couple of days in the department. 

 

The last time the Chancellor of Justice inspected the department was on 15 November 2012. 

 

As a result of the inspection the Chancellor of Justice makes the following recommendations to 

the North Estonia Medical Centre to guarantee the fundamental rights and freedoms of persons: 

- take account of the observations concerning the provision of psychiatric care and 

improve the quality of the psychiatric care accordingly; 

- take steps to guarantee the privacy of patients; 

- consider the establishment of an insolation room in the department; 

- guarantee the existence of a proper and safe observation room in the department; 

- guarantee that patients are not in the field of vision of other patients when they are being 

restrained; 

- guarantee that the route by which a person is taken to the observation room is safe both 

for the person who is taken to the observation room and the employees who take the 

person there; 

- irrespective of the day of the week, guarantee better and more varied options for leisure 

and therapeutic activities for the patients; 

- make sure that the patients are guaranteed the option of being in the fresh air every day; 

- make sure that the right of patients to wear their personal clothes in the department is 

guaranteed; and 

- make sure that disabled people can access the rooms of the department without help. 

 

The Chancellor of Justice requests that North Estonia Medical Centre send information about 

compliance with the above recommendations by 5 February 2015. 


