
 



  

 

 

 



 

My name is Ülle Madise. My job is to protect the rights of children and 

ensure that all those who make decisions affecting children are guided 

by children’s best interests and take into account the opinions of 

children. I help to make the voices of children heard by decision-

makers.  

You are holding a booklet that will provide you with information about 

ombudsman for children and will explain when and how you could 

turn to me. 

Protecting children’s rights is the 

matter closest to my heart. 

Your Ombudsman for Children 
 

 

 

Ülle Madise 

 



 

The word ombudsman comes from Scandinavia. Ombuds means 

protector of rights and man is a person whose rights are protected. The 

ombudsman for children is an independent official who protects the 

rights of children and youngsters in their relations with the individuals 

and authorities that perform public functions. 

Norway was the first country to establish the position of the 

ombudsman for children in 1981. Today there are institutions of 

ombudsman for children in many countries all over the world, 

including in almost all European Union member states. 

In Estonia, the position of the ombudsman for children was created in 

2011. The ombudsman for children in Estonia is the Chancellor of 

Justice, Ülle Madise. To fulfil the tasks of the ombudsman for children, 

there is the Children’s and Youths’ Rights Department in the Office of 

the Chancellor of Justice. 

 

 

 



 

The tasks of   

the Ombudsman for Children are: 

 

• to resolve complaints related to children’s rights in their relations 

with the individuals and authorities that perform public functions; 

• to verify whether the legal acts related to children’s rights are in 

the conformity with the constitution and laws; 

• to familiarise the society with children’s rights; 

• to impartially point out any existing child protection problems in 

the society; 

• to organise studies related to children’s rights; 

• to help start discussions on the topics important for Estonian 

children and youngsters in the society. 



  

 

 

 



 

You can contact the 

Ombudsman for Children if: 

• you are younger than 18 and you feel that you are treated unfairly 

or unlawfully by some institution or person performing public 

tasks, or 

• you want to draw the attention of the Ombudsman for Children to 

some problem in the Estonian child protection system. 

The Ombudsman for Children can be contacted by your parent or 

legal representative if he/she feels that some institution or person 

performing public tasks has violated your rights. Random parents 

and children can also draw the attention of the Ombudsman for 

Children to a problem in the Estonian child protection system. 



  

 

 

 



  

 

 

 

 

 

 



The Ombudsman for Children  

can supervise, for example: 
• kindergartens, childcare institutions, schools; 

• hospitals, closed psychiatric wards, and other healthcare service 

providers for children; 

• rehabilitation centres for children with addiction disorders; 

• local government institutions; 

• ministries, county governments, pension boards, Estonian Health 

Insurance Fund, and other state institutions; 

• foster homes, shelters, and other social welfare institutions for 

children; 

• police, custodial institutions for minors; 

• other institutions and persons who provide public services for 

children. 



  

 

  



  

 

 

 

 

 

 



For instance: 

 
• A decision, which concerned you, was made by an official who 

pursuant to law is not entitled to make these kinds of decisions. 

• A decision, which concerned you, was made based on false or 

incomplete information or the official did not clarify some 

circumstances necessary to make the decision.   

• You have been treated unjustifiably differently compared to other 

children in a similar situation. 

• You were not explained your rights and obligations. 

• You were not granted the possibility to provide explanations or 

talk about your version what happened.  

• The decision was not justified and the consequences of the 

decision were not explained to you. 

• You were not explained where, how and within which period you 

will be able to challenge the decision, should you disagree with it. 



  

 

 



 

Firstly, contact the head of the institution whose 
actions or decisions do not satisfy you and try to solve 
the disagreement through negotiations. For instance, 
if you are not pleased with actions by a teacher, you 
should contact the headmaster of the school at first 
and try to find a solution together with him/her. 

If it is impossible to find a solution to the problem in 
cooperation with the head of the institution, then 
contact the Ombudsman for Children.  

Please do not hesitate to contact the Ombudsman for 
Children and ask advice, if you are unsure whether or 
not file a complaint. 



  

 

 

 



 

• The Ombudsman for Children cannot settle family conflicts or 

disputes between privet individuals (disputes between you and 

your friends or you and your employer). 

• The Ombudsman for Children cannot settle disputes, which at the 

same time are settled in court, in the police or in the Prosecutor’s 

Office or which have been settled by the court.  

• If you have an option to contact another institution to protect 

your rights and this institution can in this specific case protect your 

rights better, then the Ombudsman for Children is not going to 

start the proceedings, but explains you which institution to 

contact and how to do it.  If you give your permission, the 

Ombudsman for Children will forward your application to the right 

address. 



  

 

 

 



A complaint to the 

Ombudsman for Children   

must include the following data:   
• your name; 

• your postal or e-mail address;  

• your personal identification code or date of birth; 

• name of the institution or person that allegedly violated your 

rights; 

• as detailed explanation and clear description of the alleged 

violation of rights as possible; 

• complete previous correspondence with the institution or person 

who allegedly violated your rights. If there has not been any 

correspondence then there is nothing to add. 

The Ombudsman for Children can declare the complaint and related 
data to be confidential, if it is necessary for the protection of your 
rights or if you want it. 



  

 

 



There are many ways to file a complaint to 

the Ombudsman for Children: 
1. from the homepage of the Ombudsman for Children   

www.lasteombudsman.ee    

2. by sending an e-mail to info@oiguskantsler.ee  

3. by sending your complaint to the address:  

Office of the Chancellor of Justice  
Kohtu 8  
15193 TALLINN ESTONIA 

4. by fax (+372) 6938401 

5. orally, by calling the phone number (+372) 6938424,   
(+372) 6938425, (+372) 6938409 or (+372) 6938433 or  

at the Office of the Chancellor of Justice (Kohtu 8, Tallinn).   
It is necessary to schedule a time for meeting beforehand  

by calling the abovementioned phone numbers.  

http://www.lasteombudsman.ee/
mailto:info@oiguskantsler.ee
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